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Abstract

This research aimed to study and compare the Customers expectation in Siracha district Chonburi
Province towards Services Quality of low cost airlines. The sample used in this study was 400 Sriracha,
Chonburi province. The tools used for the data collection were 5 rating scale questionnaires. The statistics
used for the analysis were frequency, percentage, mean, standard deviation, t-test and One Way Analysis
of Variance. From the results, it was found that 1. Customers expectation in Siracha district Chonburi
Province towards Services Quality of low cost airlines, overall and specifically was at the high level.
2. A comparison of Customers expectation in Siracha district Chonburi Province towards Services Quality
of low cost airlines found that 1) Customers of different gender education average revenue per month
had indifferent expectations of service of quality provided by low cost airlines, overall and specifically.
2) Overall customers at different ages had different expectation of quality of service provided by low cost
airlines, with statistically significance at the 0.05. When each aspect was considered, it was found that
response, hospitality, and security were different with statistically significant at the 0.05; trust, credibility,
communications, understanding the customer or user were not different. 3) Customers with different
careers had indifferent expectations of service quality provided by low-cost airline, overall and
specifically. When each aspect was considered, it was found that understanding is different with
statistically significant at the 0.05; trust, credibility, response, hospitality, Security, and communication

were not different

Keywords: Service quality, Low Cost Airlines, Expectations
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